
Embrace diversity and treat all participants with respect, regardless of 
their personal characteristics, promoting an inclusive

1. respect inclusivity

Harassment in any form is not tolerated; this includes offensive 
comments or behavior. Report any harassment to conference 

2. harassment-free environment

Maintain a professional and collaborative atmosphere during all 
interactions, whether in-person or online.

3. collaboration and professionalism

Adhere to all applicable laws and venue policies during the conference.

4. compliance with laws and policies

Consume alcohol responsibly during conference-related events, as 
excessive drinking can lead to disruptive behavior.

5. responsible alcohol consumption

Adhere to all applicable laws and venue policies during the conference.

6. use of technology and social media

Report any violations promptly to conference organizers or staff 
members

7. reporting incidents

Non-compliance may result in warnings, expulsion from the conference, 
or bans from future events by the Service Design Network.

8. consequences of violation

catalyst for change


