DAY 11 OCTOBER 10, 2079 | MORNING BREAKOUT SESSIONS

11:00 - 13:00

Track 03

The evolving Double Diamond:
How Design Can Tackle Economic
and Societal Changes

Cat Drew
Design Council

Track 04

Designing a Purpose-Driven
Circular Economy

Mark Kuznicki Christian Bason
The Moment The Danish
Design Centre

Track 05

Designing Future Services Through
Immersive Experiences

e bl

Sara Gry Striegler Christina Melander
The Danish The Danish
Design Centre Design Centre

Track 06

Inclusive Co-Design: Making
Co-Design Processes Inclusive
To People with Language Barriers

Hitomi Yokota
Bridgeable

BUILDING
BRIDGES

SDGC2019

Track 07

Service Design for Startups -
Adapting our Practice
for a New Frontier

Jesse Grimes
Kolmiot



https://www.service-design-network.org/community/cat-drew-20935
https://www.service-design-network.org/community/mark-kuznicki-21017
https://www.service-design-network.org/community/christian-bason-21130
https://www.service-design-network.org/community/sara-gry-striegler-20875
https://www.service-design-network.org/community/christina-melander-20909
https://www.service-design-network.org/community/hitomi-yokota-20841
https://www.service-design-network.org/community/jesse-grimes-20822

DAY 11 OCTOBER 10, 2019 | AFTERNOON BREAKOUT SESSIONS

13:30 -15:30

Track 03

The Evolving Double Diamond: How
Design Can Tackle Economic and
Societal Changes

Cat Drew
Design Council

Track 04

To Get The Right Answer
Ask The Right Question

Roman Schoeneboom
Credit Suisse AG

Track 05

Building Bridges
Through Music-Making

Terri Segal
Rhythmic
by Nature

Track 06

Chatting Chatbots:
Bringing Chatbots to Life

i“ .

Hudson Pridham Max Silverbrook
Bridgeable Bridgeable

BUILDING
BRIDGES

SDGC2019

Track 07

Designed Intelligence

Anna Skrypnychenko Connor Upton
Fjord Fjord



https://www.service-design-network.org/community/anna-skrypnychenko-20886
https://www.service-design-network.org/community/roman-schoeneboom-20954
https://www.service-design-network.org/community/terri-segal-20962
https://www.service-design-network.org/community/hudson-pridham-20855
https://www.service-design-network.org/community/connor-upton-20887
https://www.service-design-network.org/community/max-silverbrook-20856
https://www.service-design-network.org/community/cat-drew-20935

DAY 21 OCTOBER 11, 2019 | MORNING BREAKOUT SESSIONS E‘é‘lg’é’gg

11:00 - 13:00 SDGC2019

Track 03 Track 04 Track 05 Track 06

Designing Innovation Spaces Oh Boy! I'm in Trouble... Your Rescue All Work and No Play Meters, Kilos, NPS...
Guide for Facilitating a Workshop on Makes a Service a Dull Job and Other Success Metrics
a Topic that is Considered a Taboo

R

Antonio ladarola Antonio Starnino Laura Lorenzo Renzo Vallejo ltziar Pobes Silvia Calvet
Studio Wé Studio Wé Service Design Designit We Question Adevinta
Portugal Our Project



https://www.service-design-network.org/community/antonio-iadarola-20872
https://www.service-design-network.org/community/laura-lorenzo-20826
https://www.service-design-network.org/community/renzo-vallejo-20828
https://www.service-design-network.org/community/itziar-pobes-gamarra-20842
https://www.service-design-network.org/community/antonio-starnino-20873
https://www.service-design-network.org/community/silvia-calvet-20845

DAY 21 OCTOBER 11, 2019 | AFTERNOON BREAKOUT SESSIONS

13:30 -15:30

Track 03

Unintended Consequences

Lizzie Abernethy
Andthen

Track 04

Look Before You Leap:
A Foresight Primer

Shelley Evenson Amy Sullivan
Fjord Fijord / Accenture

Track 05

Designing with Diversity: How to Adapt
Your Design Methodsfor Inclusion

Ben Kim Linn Vizard
TELUS Service Design Paths

BUILDING
BRIDGES

SDGC2019

Track 06

Service Rollercoasters: How to Build
Services Using Storytelling Elements

Daniele Catanalotto
Swiss Innovation
Academy



https://www.service-design-network.org/community/lizzie-abernethy-20983
https://www.service-design-network.org/community/shelley-evenson-20888
https://www.service-design-network.org/community/amy-sullivan-20874
https://www.service-design-network.org/community/ben-kim-20898
https://www.service-design-network.org/community/linn-vizard-20899
https://www.service-design-network.org/community/daniele-catalanotto-20988
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