SDN

Dear Author,

The following “Agreement for Publication and Transfer of Copyrights” was prepared as a model for agree-
ment between Service Design Network gGmbH (publisher of Touchpoint, the Journal of Service Design)
and the author of an article or other contribution to the Journal. The Agreement is primarily for use by

journals published Internationally.

This Agreement reflects the position that the author transfers the copyright of the article to SDN, as
publisher, to publish the article in various formats and to license the publication of the article through
third-party. The Agreement also permits SDN to publish the article online with or without restrictions on

access.

The author has explicit rights to use their article in future research, teaching, and other projects, which
are non-profit related. The author may publish the article in another journal, in a book, or by other means

with the specific permission of SDN.

Best regards,
SDN team



SDN

Assignment of Copyright

1. In consideration of the publication of the Author’s Article and subject to the provisions of the accom-
panying publishing agreement information form, the author assigns to Service Design Network gGmbH
("SDN"), with full title guarantee, all rights of copyright and related rights in said Article. So that there is
no doubt, this assignment includes the assignment of the rights to publish, reproduce, distribute, display
and store the Article worldwide in all forms, formats and media now known or as developed in the future,
including print, electronic and digital forms, to translate the Article into other languages, create adapta-
tions, summaries or extracts of the Article or other derivative works based on the Article shall apply in
these respects, and to sub-licence all such rights to others. In the event the Article is not accepted and
published by SDN or is withdrawn by the Author before acceptance by SDN, the assignment of copyright
set out in this agreement shall cease to be effective and all rights assigned by the Author to SDN in rela-
tion to the Article shall revert to the Author.

Publisher Responsabilities

2. SDN shall prepare and publish the Author’s Article for the Journal. SDN reserves the right to make
such editorial changes as may be necessary to make the Article suitable for publication, or as SDN rea-
sonably considers necessary to avoid infringing third party rights or law; and SDN reserves the right not
to proceed with publication for whatever reason.

Author Rights
3. The Author hereby assert his/her moral rights to be identified as the author of the Article according to
German copyright law.

4. The Author is permitted to use the material if using the Article in future research, teaching, and other

projects. These are rights that are personal to the Author and cannot be transferred by the Author to an-
yone else. The Author may publish the Article in another journal, in a book, or by other means only with

the specific written permission of SDN.

5. The Author is not allowed to publish his article on his personal or his institution’s website (in the
body of the website (HTML) nor to download). The author is invited to refer to the link to the article
published on the SDN website with full acknowledgement of the references:

With the link to the article must appear:

* from which issue of Touchpoint the article is taken (Touchpoint Vol. x No. x - Title)
*  “Touchpoint, the Journal of Service Design is published by Service Design Network”
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SDN

Author Warranties

6. The Author hereby warrants that he/she has secured the necessary written permission from the
appropriate copyright owner or authorities for the reproduction in the Article and in the Journal of any
text, illustration, or other material. The Author warrant that, apart from any such third party copyright
material included in the Article, the Article is his/her original work, and does not infringe the intellectual
property rights of any other person or entity and cannot be construed as plagiarising any other published
work. The Author further warrant that the Article is not currently under submission to, nor is under con-
sideration by nor has been accepted by any other journal or publication, nor has been previously assig-
ned or licenced by the Author to any third party. Without prejudice to the provisions of Clause 3 above,
the Author undertakes that the fully reference-linked version of scholarly record will not be published
elsewhere without SDN's prior written consent.

7. In addition, the Author warrants that the Article contains no statement that is abusive, defamatory,
libellous, obscene, fraudulent, nor in any way infringes the rights of others, nor is in any other way unlaw-
ful or in violation of applicable laws.

8. The Author warrants that, wherever possible and appropriate, any patient, client or participant in any
research or clinical experiment or study who is mentioned in the Article has given consent to the inclusi-
on of material pertaining to themselves, and that they acknowledge that they cannot be identified via the
Article and that the Author will not identify them in any way.

9. The Author warrant that he/she shall include in the text of the Article appropriate warnings concer-
ning any particular hazards that may be involved in carrying out experiments or procedures described in
the Article or involved in instructions, materials, or formulae in the Article, and shall mention explicitly
any relevant safety precautions, and give, if an accepted code of practice is relevant, a reference to the
relevant standard or code.

10. The Author undertakes that he/she will keep SDN and our affiliates indemnified in full against all loss,
damages, injury, costs and expenses (including legal and other professional fees and expenses) awarded
against or incurred or paid by SDN as a result of his/her breach of the warranties given in this agreement.

11.If the Article was prepared jointly with other authors,the Author warrants that he/she has been autho-
rised by all co-authors to sign this Agreement as agent on their behalf, and to agree on their behalf the
order of names in the publication of the Article. The Author shall notify SDN in writing of the names of
any such co-owners.

2/3



SDN

Governing Law
This agreement (and any dispute, proceeding, claim or controversy in relation to it) is subject to German
law. It may only be amended by a document signed by both parties.

In order to ensure both the widest dissemination and protection of material published in SDN's
Journal, SDN asks Authors to transfer to the Publisher, SDN, the rights of copyright in the Articles they
contribute. This enables SDN to ensure protection against infringement. The transfer of copyright must
be clearly stated in writing.

PLEASE PROVIDE SDN WITH THE FOLLOWING INFORMATION, REVIEW OUR POLICIES AND CONFIRM YOUR ACCEP-
TANCE OF THE TERMS OF THE ATTACHED ARTICLE PUBLISHING AGREEMENT BY SIGNING THIS FORM AS INDICATED.

Article (the “Article”) entitled:
Author(s):

Assignment of Publishing Rights

| hereby assign to Service Design Network gGmbH the copyright in the above specified manuscript
(government authors not transferring copyright hereby assign a non-exclusive licence to publish) and
any accompanying tables, illustrations, data and any other supplementary information intended for
publication in all forms and all media (whether known at this time or developed at any time in the future)
throughout the world, in all languages, for the full term of copyright, to take effect if and when the Article
is accepted for publication. If | am one of several co-authors, | hereby confirm that | am authorised by my
co-authors to grant this Licence as their agent on their behalf. SDN, as publisher, has rights to publish
the Article in various formats and to license the publication of the Article through third-party. The
Agreement permits the SDN to publish the Article online with or without fee/restrictions on access.

| confirm that | have read and accept the full terms of the SDNs article publishing agreement attached to
this form including my author warranties, and have reviewed SDN policies on Author Rights.

The Author: Service Design Network gGmbH:
Date: Date:
Signature: Signature:
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