seryice design-network Membershi p

Form of address: Ms. Mr.

Professional title: Telephone:
Name:* Email:”
University Service Design Agency Other:

Company Name:”

Address:” Country:*

Starting in 2010, the yearly membership fee is 500 EUR.
For 2010 | pay the regular fee of 500 EUR. The following membership services and offers will be available

immediately upon fee payment:*

my own member page for presenting myself and my field of work

regular updates of the SDN Website and member pages

Services available in December 2009

a free newsletter, moderated and edited by our staff

the periodical Service Design Journal, available as PDF download at no charge
free posting of job advertisements in the Service Design Journal

free posting of professional papers in the Service Design Journal

access to the interactive blog of the Service Design Network

| have read the general

After your registration is received, you will be sent an invoice for the membership fee.

Membership always begins on January 1and ends on December 31 of the respective membership year,
regardless when the membership is purchased.

Fields marked with a * must be completed.



seryice design-network I\/\embership Information

To become a full member, private firms or institutions must work professionally in service design. There are two types

of full membership: scientific members and service design agencies.

Scientific members are academic institutions conducting research and instruction in service design. Scientific
members initially receive an associated (partial) membership. Shortly before the yearly service design conference,
scientific members have the chance to receive a full membership, provided they can demonstrate to SDN

representatives their institution’s activities in service design research and instruction.

Service design agencies are firms that do professional service design projects together with commercial, public,

or non-profit organizations.

Service design agencies initially receive an associated (partial) membership. Shortly before the yearly service design
conference, service design agencies have the chance to receive a full membership, provided they can demonstrate to

SDN representatives their firm’s activities in service design.

Anyone interested in service design can become a private member. Private membership is free and also comes with a

newsletter subscription.

The basic membership fee is 500 EUR per year. Membership always begins on January 1and ends on December 31 of

the respective membership year, regardless when the membership is purchased.

If you become a member as from 1. December 2009 you are paying the membership fee of 500 Euro and getting
membership for 2010 starting the 1st of December 2009.

After your registration is received, you will be sent an invoice for the membership fee.



seryice design-network I\/\embership Information

Every paying member appears on the SDN overview page and receives Web space to present its institution or firm

and its activities. This information can include

employees/staff publications
events cooperation inquiries
projects job openings

regular updates of the SDN Website and member pages

Services available in December 2009

a free newsletter, moderated and edited by our staff

the periodical Service Design Journal, available as PDF download at no charge
free posting of job advertisements in the Service Design Journal

free posting of professional papers in the Service Design Journal

access to the interactive blog of the Service Design Network

Termination of membership must be in writing. If termination is not received at least three months before the end of

the calendar year, membership will renew automatically for the following year.

To register, you can either download the registration form (PDF) and complete it by hand or you can fill out the

registration directly online. In the first case, please send completed registration forms to:

Fachhochschule Koln
Prof. Birgit Mager
Ubierring 40

50678 COLOGNE
GERMANY
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