
Student Workshop at sdn Conference in Berlin
During the annual Service Design Conference ”Connecting the Dots“, two student days will
take place with exciting workshops created by the Service Design Network in cooperation
with Volkswagen and T-Labs. You will apply Service Design methods as well as gaining practi-
cal experience and new insights into research. We provide you the opportunity to strengthen 
your network with fellow students and professionals.
The workshops will take place on the 11th and 12th of October 2010 in the
“Betahaus” in Berlin. Volkswagen will run a workshop on ”Urban Mobility“ and the other
workshop created by T-Labs is on discovering ”Networked Neighborhoods“.

“Connecting The Dots“ Student Days: 11th & 12th Of October 2010

Volkswagen will run a workshop on 
”Urban Mobility“. Throughout the work-
shop, you will investigate this � eld of 
“Urban Mobility” by using different re-
search methodologies.  You will develop 
service scenarios and service prototypes 
in order to simplify the use of “carsha-
ring”.

T-Labs created the second workshop 
about „Networked Neighbourhoods“.
You will learn about neighborhoods in 
Berlin and threshold interfaces regarding 
networked Neighbourhoods. Moreover 
you will use different methodical approa-
ches to collect and investigate data and 
information in order to create ideations 
of service scenarios.

(A lottery system will determine the participation of the two workshops.)

The Service Design Network and our sponsors Volkswagen and T-Labs are looking forward to 
two thrilling and eventful days on October 11th and 12th. Registration is now open. Save yourself  
one of the limited tickets: www.service-design-network.org/students_tickets

We are looking forward to seeing you in Berlin!


